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Clinical Section

Overview

The Clinical section of a Patient’s Profile houses vital information regarding a Patient’s clinical care from
Physician information to diagnoses to MD Orders.

The Clinical pages are used to enter and manage a Patient’s clinical details and associated information.
This section provides a high-level review of the pages in the Clinical section, accessible using the Index
(left navigation, pictured to the right).

This category provides instructions and guidance when using the Clinical pages and features on the
HHAeXchange (HHAX) system.

Patient Clinical Info

General
Contracts
Referral Info
Profile
Eligibility Check

Certification
Med Profile
MD Orders
Interim Order

Please direct any questions, comments, or concerns regarding the content herein to HHAeXchange Cus-
tomer Support.

HHAX System Key Terms and Definitions

The following provides basic definition of HHAX System key terms applicable throughout the document.

Term Definition

Refers to the Member, Consumer, or Recipient. The Patient is the person receiving ser-
vices.

Refers to the Aide, Homecare Aide, Homecare Worker, or Worker. The Caregiver is the
person providing services.

Patient

Caregiver

Provider |Refers to the Agency or organization coordinating services.

Refers to the Managed Care Organization (MCO), Contract, or HHS. The Payer is the
organization placing Patients with Providers.

HHAX Acronym for HHAeXchange

Payer

Clinical Section Page 1 Clinical Section
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The Info Page

The Clinical Info page is used to track Patient medical information, comprised of seven sections
described in the following table.

Section Description (Contains/Used to...)

Miscellaneous Medical information such as Patient allergies, health insurance

number, and Physician comments.

2T 0T Mo ISl House documents stating a Patient’s end-of-life decisions (such as DNRs and
ectives Living Wills).

Indicates the Physician(s) in charge of the Patient’s case. If the Patient’s Phys-

Physicians ician has not yet been added in the system, users can enter a record directly
from this page.

MD Orders Enter and track a Patient’s MD Orders

Record the Patient’s conditions or illnesses using the International Clas-

Diagnosis
& sification of Disease (ICD) codes.

U7 NI [T Record the Patient’s surgical procedures. This section also uses ICD codes.

Pharmacies Record the Patient’s pharmacies in this section of the Info page.

General

The General section is used to capture miscellaneous medical information as described in the table
below the image.

Clinical Info History

Comments:

A

Nursing Visits Due  [75 ¥ MD Order Required MD Order Due  [35
Cindayey: 15— ] rder Require I dayay: 20 ]

MD Visit Due
(I daye):

Allergies: [pericillin ]

Patient’s HI Claim No: ‘7895559

Info Page — General Section

Field Description (Contains/Used to...)

Comments Free text field to note Referral or any miscellaneous clinical information

Clinical Section Page 2 The Info Page
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WS- AV | # [IT-W Indicate days corresponding to the Nursing Visit Due Reports (under Patient)
MD Ord
.r er Select checkbox if an MD Order is required for the Patient.
Required
MD Order Due If the MD Order required checkbox is seIecte.d, indicate (in number of days)
when the MD Order Due Reports (Under Patient)

Allergies Free text field to record any Patient allergies

CELT ) [N ET( W Text field to enter the Patient’s health insurance claim number; this number
No appears on the MD Order.

Advanced Directives

The Advanced Directives section houses any instructions and documents provided by the Patient such
as DNRs and Living Wills. The following table provides guidance on how to add or edit an Advanced Dir-
ective.

1 |Navigate to Admin > Reference Table Management

Select Clinical Advanced Directive from the Reference Table dropdown and click the Search but-

ton.
Reference Table Management
Search
2 Reference Table: | vyisit Edit Action Taken
Visit Delete Reason ~

Missed Visits Reason
Missed Visits Action Taken
Schedule/Bill Info Edit Reason
Overtime Override Reason
Refused Duty Reason
Clinical/MD Order
Interim Order
Clinical Advanced Directive

<

Clinical Documentation

Click the Add button to create a new option or click the Advanced Directive hyperlink to edit an
existing one (as illustrated).

Reference Table Management

Search V. ...or click the Add
button to add a new
3 Reference Table: ‘ Clinical Advanced Directive ﬂ‘ m ' directive option.
r
Search Results
¢
ive Description ' Status
DNR Active
W_ill_ [ 4 Activa
Medical Proxy . Active
a Complete the fields in the Clinical Advanced Directives window. The Advanced Directive field is
required. Click the Save button.
Clinical Section Page 3 Advanced Directives
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Clinical Advanced Directives

* Advanced birectives: (100 Characters L)

Do not resuscitate order.
Description:
(200 Characters Limit)

Status: @
=
5 [Navigate to Patient > Patient Search and select a Patient.
Select the Info link from the Index and go to the Advanced Directive(s) section.
Click the Add button to add an Advanced Directive.

7 Advanced Directive(s)
Status

Advanced Directive |F'h[§i(iarl On File ‘Dile Received ‘Eﬁe{ﬁve Date ‘ ‘

D

The Advanced Directives window opens. Complete the required fields (denoted with an asterisk).

Advanced Directives

* Advanced Directives: | Medical Proxy v

~on it
Date Received: [02/01/2018 ac]
Date Effective: [02/01/2018 | i

Physician: 2 Clickto attach pertinent
documents.
Upload File:

Note: Files must be 1000 KB in size or smaller.

e

Field Description

*Advanced Dir- | (Required) Select the type of directive to add — DNR, Medical Proxy, Will, or any other
ective added in the Reference Table.

On File Is the directive on file? Select Yes or No.
Date Received The date the directive was received.
Date Effective  The date the directive is effective.

Physician The Patient’s Physician on record.
Upload File (Icon) Attach applicable document(s).

9 |[Click the Save button to complete.

Clinical Section Page 4 Advanced Directives
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Physicians
The Physicians section lists any Physician the Patient has on record in the system. Follow the instructions
below to add a Physician to a Patient’s Info page.

1 |Navigate to Patient > Patient Search and select a Patient.
2 |Select the Info link from the Index and go to the Advanced Directive(s) section.
Click the Add button to add a Physician or the Edit link to update Physician information.
Physicians -
3 MD Name Phone MNote Primary Address NPL (.@
Brian Young fes 1144 45th street Bk, NY, 11219 |Edit| n
Note: The system designates the first Physician entered as the Primary; adjust accordingly.
The Patient MD Info window opens. The MD Name field is required. To find a Physician in the sys-
tem, click the “?” link to the right of the field. If the Physician is not found, go to Step 5.
Once the Physician is selected, the information (such as Address, Phone, Phone2, Phone3, Fax
and NPI fields) populates in window, as entered in the Physician record. Click the Save button to
apply to the Patient’s profile.
a prm
g B =]
hone: [ ]-[ -]
Phone2: [ |- ]-[_ ]
phone3: [ |- |-
Primary: []
[ seve J concel |
Physicians Profiles must be added to the system prior to adding to a Patient. If a Physician is not
in the system, click the Add Physician button on the top-right and complete the New Physician
5 window (required fields are denoted with an asterisk). Click the Add button to add the Physician’s
Address and Phone numbers.
Click the Save button to save the Physician’s record and apply to the Patient’s profile.
Clinical Section Page 5 Physicians
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New Physician
Physician
* First Name: * Last Name:
License No: [98765XYZ Status:
Suspension Date: |1 License Expiration Date: [01/01/2020 |74
NPI: | 12345676890 Revoke Date: I:lﬂ
Accepts Medicaid: ] ()
Note: * Physician Type: | Specialist ||
e €~ b
Address 1 |address 2 |city |state  |zin |ehone |[phone2  |phones  |Fax |15 Primary |
- . 305-505- 305-505-
28 West Flagler Street Miami  |Florida ‘aamu |3.03_0 | | |3333 | 7 |

Note: Although not required, the NPI value is necessary for billing purposes. The Physician’s Fax Number is
required to fax MD and Interim Orders.

MD Orders

Patient MD Order information, used for tracking purposes, is recorded in the MD Orders section of the
Info section. Follow the instructions provided below to add an MD Order record.

1 |[Navigate to Patient > Patient Search and select a Patient.

2 |Select the Info link from the Index and go to the MD Orders section.
Click the Add button to add an MD Order for a Patient.

3 MD Orders

Creation Date Physician Name ‘Type Status |I'Iote | @

The Patient MD Order Info window opens. Complete the required fields, as described in the table
underneath the image.

Patient MD Order Info
* Creation Date: 3
* Physician: 2
* Type: | Visit Order ﬂ|
* Status:

Enter applicable notes concerning the
MD Order.

Patient MD Order Info Window

Field Description

Creation Date The date the Order was issued.

Note:

Clinical Section Page 6 MD Orders
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Physician
Type
Status
Note

The Physician issuing the Order.

Select the Order Type.
Order Status: Created, Sent, Signed.

(Optional) Enter notes as applicable.

5 |Click the Save button to record the MD Order.

Diagnosis

The Diagnosis section of the Info page serves to capture a Patient’s documented condition or iliness. To
apply this information, search for the ICD Code associated with the Patient’s condition. Any ICD Code
entered on this page is considered a “Clinical Code” and the system automatically applies it to MD

Orders.

Note: In HHAX, the Diagnosis (Dx) Codes are “split” into Billing Dx Codes and Clinical Dx Codes. Refer
to the Setting Billing Dx Codes Job Aid for further information.

The following steps provide instructions to add a diagnosis to a Patient’s profile.

1 [Navigate to Patient > Patient Search and select a Patient.

2 [Select the Info link from the Index and go to the Diagnosis section.

ation for a Patient.

Click the Add button to add a diagnosis or the Edit link to update an existing diagnosis inform-

3 Diagnosis
ICD [Code (Description

Date Date [Historical |[Ident. |, . ’
Type as of During

the diagnosis code.

The Patient Diagnosis Info window opens. Click the “?” to the right of the ICD field to search for

Patient Diagnosis Info

I*ICD: 2 I

Description:

pate:l |HO

Date Type: [ | Onset [J Exacerbation @

Historical as of: l:l B @

Identified During: [_| Referral [Jassessment &

primary: [ | (O

the Search button.

In the Diagnosis Search window, enter the Patient’s condition in the Description field and click

Clinical Section
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Diagnosis Search

Search Results

Search By: (U 1cp-9 ®1cp-10

weo: [ ]

Description: [blood pressure

Note: *D* indicates code *Discontinued as of”. *E* indicates code “Effective as of".

Crosswalk

acy database.

Note: The ICD-10 radio button is selected for this example. Select the ICD-9 radio button to search in the leg-

From the results, select the applicable condition. To cross-reference, click the ICD-9 button
(under the Crosswalk column) for more options. Click the ICD-10 code link to proceed.

Diagnosis Search
Search By: () 1co-9 ® 1co-10
ICD: I:l Description: [blood pressure
6 =
Search Results (3} Note: *D* indicates cods "Discontinued as of”. *E* indicates code "Effective as of".
Crosswalk
No Diagnosis Found. @ ICD-10 Description [Flags
'®|zo13 Encounter for examination of blood pressure|10
oo ] e S s o =1
S?:hu:gtnanr:g;‘e;:g;ri‘;iﬁun of blood pressure];;
They system routes back to the Patient Diagnosis Info window. The selected ICD Code displays in
the field with the description of the diagnosis. Complete the remaining (optional) fields.
Patient Diagnosis Info
- 1CD: :
Description: Encounter for examinaticn of blood pressure
7 Date: i [0)
Date Type: ] Onset [ Exacerbation @
Historical as of: l:l o)
Identified During: V] Referral [] Assessment @
Primary: | ()
(e
8 [Click the Save button to record the diagnosis.
9 |Repeat Steps 3-8 to apply additional conditions, as needed.

Once created, listed diagnoses can be edited, deleted, or re-ranked in The Diagnosis section of the Clin-
ical Info page (as seen in the following image).

Diagnosis
) Date Historical Ident. .

ICD Code Description Date Trre oo S Primary m

10 Z58.81 (*D* 12/31/2009) Exposure to lead 11/01/2006 Onset Referral Edit n

10 798.891 (*E* 10/01/2016) History of uterine scar from previous surgery 07/02/2014 Referral Yes Edit u

10 Z53.31 (*E* 10/01/2016) Laparoscopic surgical procedure converted to open procedure Edit m

Updated Diagnosis Section
Clinical Section Page 8 Diagnosis
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Validate ICD Code Selections

Agencies can set a validation requirement for ICD Codes on the Agency Profile page using the Validate
ICD Code Selections field. This validation reviews ICD Code “flags”, or requirements associated with
each code, to ensure that it can be applied to the selected Patient based on specific information (such as
age or gender).

The Diagnosis Search window contains an ICD Code Flags column. A Legend (button) is available to
review the meaning of each flag at any time.

Diagnosis Search

Search By: 1CD-9 ® [CcD-10

ICD: :I Description: [

Search Results (95457) Note: *D* indicates code "Discontinued as of”. *E* indicates code "Effective as of”.
Crosswalk
12345678910...
ICD-10 Description Flags
i VELIXKS  imared m colliion wih pedsl e 9311

nontraffic accident, sequela
Person on outside of heavy transport
V61.2 vehicle injured in collision with pedal 9;10
cycle in nontraffic accident
Person on outside of heavy transport
vehicle injured in collision with pedal

P OO OPOOOOOOOOPOLPOOLIIIOOON-PIPP &P

ICD Code Flag Column / Legend Button

ICD Code Set Flags

The ICD-10 code set establishes various validation "flags” for each Diagnosis asn Surgical
Procedure Code. From the Admin>Agency Profile, your agency can configure HHA Exchange to
prevent users from seleting code from patient's who do not meet these validations.

Below is a list of ICD code set validations, and the logic that will be implemented if your
agency choose to validation code selections.

Flags | Description System Logic

When saved, Patient must be between 15-127 years old,

2 For adults aged 15-127 based on the DOB entered on their Patient Profile

For females aged 12-55 When saved, Patient must be between 12-55 years old,

3 - based on the DOB entered on their Patient Profile,
(maternity) Patient must also be listed as Gender = Female.
When saved, Patient must be <1 years old, based on the
4 For newborns aged < 1 DOB entered on their Patient Profile
~ When saved, Patient must be between 0-17 years old,
5 For children aged 0-17 based on the DOB entered on their Patient Profile
5 For female patients only When saved, Patient Gender must be listed as Gender =
Female
7 For male patients only g:lin saved, Patient Gender must be listed as Gender =
El Secondary only When saved, DX Code cannot be flagged as Primary
10 Truncated Ignore flag. No validation logic required.

Exempt from Present on
11 Admission Reporting Ignore flag. No validation logic required.
Requirement

12 Unacceptable principal When saved, DX Code cannot be flagged as Primary

ICD Code Flag Legend

Clinical Section Page 9 Validate ICD Code Selections
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Validate Diagnosis Entry for Flag 10-Truncated ICD DX Codes

Providers have the option to stop users from adding Flag 10 ICD Codes anywhere ICD Codes can be
entered. To enable, navigate to Admin >Agency Profile and select the Validate Truncated ICD Code

Selection checkbox.

Notes:

Agency Info
[
o] 1
General ‘
E— {
* Ageney Code:
rebtdb bbb} Illlllllllllllllllll:
e koo ypoank ¥ ) Hi Mo dm om a3 s Aty
MD Order ICD Code Requirzment: @ Mii‘!l-":
Valdate 10D Code Selecions: ¥ ) Erable Avmmal:{
Orders Fared this Month: 0 6) ca‘
Care Path Dashboard Defaut Coorinatohurse: [] ) 4

Agency Profile: Validate Truncated ICD Code Selection

e Activating this validation does not remove existing Flag 10 diagnosis.
e This validation is extended to Billing Dx Codes.

When the Validate Truncated ICD code Selection is selected, the validation for Flag 10-Truncated ICD
DX Codes is applied anywhere an ICD Code can be entered. The following images illustrate an example

and the validation generated.

Amebic infection of other sites

* Date: [01/01/2017] o)
Date Type: [ Ons=t

Exacerbation (L)

T Y I— | [ )

Identified During: Referra Assessment @
Primary: @

# HHAeXchange - Patient Diagnosis Info - Google Chr...  — (] $ HHAeXchange - Patient Diagnosis Info - Google Chr...  — (] >
(@ Mot secure | development.hhaexchange.com/CRM1284EntMa... (@ Not secure development.hhaexchange.com/CRM1284EntMa...
Patient Diagnosis Info Patient Diagnosis Info

Description: IC0-10

You are attempting to save an ICD Code for a Patient who does not
meet the ICD Selection Flag requirements for a code of this type.

Flag 10 - Truncated ICD Code

Your agency has been coenfigured to not allow the selection of ICD
Codes for Patients who do not meet flag reguirements. Please
review information prior to saving.

Patient Diagnosis Info Window

Entering Matching ICD Code(s)

Truncated ICD Code Validation

The Diagnosis (ICD) Code functionality in the Clinical module to allows Providers to enter duplicate ICD
records, providing that there is no overlapping in date range. This is applicable for Patients with chronic
conditions who periodically require follow-up treatments or surgeries for the same condition (same Dia-
gnosis). The same logic applies wherever an ICD Code may be entered.

Clinical Section

Validate Diagnosis Entry for Flag 10-Trun-

cated ICD DX Codes
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Replacement Primary Diagnosis Required when Deleting Existing Primary
Code

A “Primary” ICD Code must be assigned as required in the system. Users are restricted from deleting an
ICD Code assigned as the Primary Code. When attempting to delete a Primary ICD record, the system
issues a validation alert stating that another ICD Code must be assigned as a Primary before deleting the
selected Primary Code.

HHAcXchange — Validation (<)

The "Primary” ICD Code may not be deleted. Please assign a
new Primary code to delete this record.

=
e ozac HEQ
oa

Furthermore, a Primary ICD Code cannot be assigned as a Historical record. In such a case, another
record must be assigned as Primary before setting the current code as Historical.

Surgical Procedure

The Surgical Procedures section of the Info page serves to document the Patient’s history of surgical pro-
cedures. Follow the instructions provided below to add surgical procedures to a Patient’s profile.

1 [Navigate to Patient > Patient Search and select a Patient.
2 |Select the Info link from the Index and go to the Surgical Procedures section.

Click the Add button to add a surgical procedure for a Patient.

Surgical Procedure
3 Sr. [ICD ‘Code ‘Descriplion gery Date ‘
[ ] | | I

Note: The Add All button facilitates the entry of several procedures from one screen. See Step 8.

The Patient Surgical Info window opens. Click the “?” to the right of the ICD field to search for the

diagnosis code.

Patient Surgical Info
*1cDcCode: [ |z I
ICD 9-CM ICD 10-CHM
4 Description:
SurgeryDate: [ | 4]
[ save J§ cancel |
Clinical Section Page 11 Replacement Primary Diagnosis Required
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In the Surgical Search window, enter the Patient’s condition in the Description field, select the
ICD code database to search, and click the Search button.

From the results, select the applicable condition. To cross-reference, click the ICD (9 or 10) button
(from the Crosswalk column) for more options. Click the applicable ICD code link to proceed.

Surgical Search

Search By: ® 1cp-9 () 1cp-10

IDCode: [ ] Description: [knee
6 Search Results Note: *D* indicates code "Discontinued as of". *E* indicates code "Effective as of".
! Crasswalk
’
1cD-9 Description . 1cD-10 Description

O |s0.95 Other excision of joint, knee I— Fusion of Right Knee Joint with Internal Fixation

= - gsethaz Device, Open Approach

®|81.22 e il E: | I — |l Fusion of Right Knee Joint with External Fixation

O |sa.27 Skeletal X-ray of thigh, knee, and lower leg - |Device Open Approach

= . . [ Fusion of Right Knee Joint with Autologous Tissue
O |ze.78 Closed reduction of dislocation of knee 05GC07Z Substitute, Open Approach

Open reduction of dislocation of knee 0SGCOIZ Fusion of Right Knee loint with Synthetic Substitute,

— - - Open Approach
Division of joint capsule, ligament, or cartilage, =T "f"?ah . ’
knee [— Fusion of Right Knee Toint with Nanautologous Tissue

Revision of knee replacement, total (all Substitute, Open Approsch

The system routes back to the Patient Surgical Info window. The selected ICD Code displays in the
field with the description of the surgical procedure. Complete the remaining (optional) fields.
Click the Save button to record.

Patient Surgical Info

7 * 1CD Code: |81.22 2

®ICD 9-CM ICD 10-CM

Description: Arthrodesis of knee

Surgery Date: [01/29/2018 m

‘ Save | Cancel

To add multi surgical procedures, click the Add All button (Step 3). Follow Steps 4-6 to enter the
8 |various procedures with respective Surgery Date(s) for each. Click the Save button to record all
entered surgeries.

Clinical Section Page 12 Surgical Procedure
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Patient Surgical Info Add
1CcD |Description
= [61.82] 2
®1c0s-cM 1D 10-CM [Repair of recurrent dislocation of shoulder
Surgery Date:[04/14/2016 | (2
= [onBTOZZ 2
10D 5-CM ® 1CD 10-CM [Exccision of Right Mandible, Open Approach
Surgery Date:[06/16/2012__] [
0.3 2
# 1CD 3-CM ICD 10-CM [Other knee procedures
Surgery Date:[05/25/2009_] 7]
b 2
ICD s-CM ICD 10-CM
SurgeryDate: |3
B B
1CD $-CM | ICD 10-CM
SurgeryDate: | [

Pharmacies

The Pharmacies section indicates the pharmacies where the Patient’s is registered to pick up their med-
ication. Follow the steps below to add a Patient’s Pharmacy.

1 |Navigate to Patient > Patient Search and select a Patient.
2 |Select the Info link from the Index and go to the Pharmacies section.
Click the Add button to add a pharmacy for a Patient.

3 Pharmacies

-
Pharmacy Name Phone Number Fax Number Address @

The Add/Edit Pharmacy window opens. The Pharmacy Name field is required. Complete other
applicable fields. Click the Save button to apply to the Patient’s profile.

Add/Edit Pharmacy
* Pharmacy Name: | Walgreens |
Phone Number: - -
Fax Number: l:l - l:l - l:l

1 E Flagler Street
4 Address 1:

Address 2:

cay:
State:
Zip: | 33131

Clinical Section Page 13 Pharmacies
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The Certifications Page

A Patient must have a Physician’s Certification (approval) to receive homecare services. Certifications
are also required for MD Orders (one Certification per Order).

To enter a Certification, follow the steps provided below.

Step Action

1 [Navigate to Patient > Patient Search and select a Patient.

2 [Select the Certifications link from the Index.
Click the Add button to add a Certification for a Patient.

3 Certification

Start Date End Date Discontinue as of @ |

The Patient Certification window opens. Select the Start Date and the duration (radio button) of
the Certification. The End Date field populates according to the duration period selected. Click
the Save button to apply.

Patient Certification

* Gtart Date: m
4 O custom O30 Days Ceo Days
O 90 pays O 120 Days ® 180 Days

* End Date: [07/30/2018 |

G

Note: The first Certification Date defaults to the current date. Subsequent certifications default to the day
after the last one expired.

Discontinue Certification

If a new MD Order needs to be issued before the current certification period is complete, a Certification
must be discontinued. The following table provides the steps to discontinue an active Certification.

On the Patient’s Certification page, click the Edit link of the applicable Certification from the Dis-
continue as of column.

1 Certification I
Start Date End Date Discontinue as of m
02/01/2018 07/30/2018 Edit H Edit m
07/10/2017 08/08/2017 Edit H Edit [X]
06/01/2017 06/30/2017 Edit H Edit n

The Discontinue Certification window opens. Select the Discontinue as of Date and provide a
reason in the required Notes field. Click the Save button to apply.

Clinical Section Page 14 The Certifications Page
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HHAeXchange - Discontinue Certification x

* Discontinue as of: | 02/25/2018 |

Pending further medical
assessments.|

* Note:

Ee=

Clinical Section Page 15 Discontinue Certification
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The Med Profile Page

The Med Profile page is used to document a Patient’s medications. To enter a Patient’s medication
record, follow the steps provided below.

1 |Navigate to Patient > Patient Search and select a Patient.
2 [Select the Med Profile link from the Index.
Click the Add button to add a medication for a Patient.

O View All ® View Only Active
3 Med Profile

Medication Do:

i

/Amount |Form Route |Freg. Order Date Start Date Date Taught |Disc. Date ‘Comment Status |Doc User (@

The Patient Medication Info window opens. Complete the required fields (denoted with a red
asterisk) using the descriptions on the table below the image.

Patient Medication Info

Status: ® New () Existing

| * Medication: | E * ord Physician: ] ~aa o]
* Dose: |Select [v] * Form: |Select [v]
+ Route: [Fea 5] Amownt:[ ]
Class: * Frequency:
e — =

S W W W o o o i oS S PN PR S S o o o ar L
wote . The (ncluge New Meuicatun in Lie Mu Order’ checkbox will add Lie mudicau.on in New MD wrder only.

Seve 8 Close || Sove & Add Another || Cancel |

Field | Description

4 Status Select if this is a New or Existing medication.

Click the “?” to search for the Medication. In the Medication Search window, enter
the medication name in the Description field to search the database. In the results,
click the applicable medication (link) to select and return to the Patient Medication

Info page.
Medication Search
. . * Description: [blood pressure
Medication =3
Search Results ‘
Description Class Dosages ’
BLOOD PRESSURE MONITOR Devices & Non-Drug Items
W Devices & Non-Drug Items
72:?“%?\5“55““ MONITOR | evyices & Non-Drug Ttems
W Devices & Non-Drug Items
WM Devices & Non-Drug Ttems
Ord Physician Select the Physician ordering the medication.
Dose Select the prescribed dosage.
Form Select the medication form (pills, liquid, etc.)
Clinical Section Page 16 The Med Profile Page
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Route Select how the medication is administered (oral, injection, etc.)
Frequency Select how often the medication is administered.
Start Date Select the date when the Patient started/is to start the medication

Order Date Select the date the Physician prescribed the medication.

Note: The values in these fields correspond to the selected medication.

Complete all other (optional) fields as needed.

e Select the Include New Medication in the MD Order checkbox if the medication is to be con-
sidered in the Patient’s MD Orders. When a MD Order is created for the selected Cer-
tification Period, the medication is automatically added.

* |f the medication was prescribed after the MD Order was issued, or the medication dosage
was Changed, select the Create an interim order for the New Medication checkbox to gen-
erate an Interim Order for the medication change.

Patient Medication Info

Status: ® New O Existing

5 * ication: [ARTHRITIS RUB EXTRA STRENGTH |2 * Ord Physician: 3 m @
* Route: Amount:[ |
Class: Analgesics, S/M * Frequency:
* Start Date: 3 = Order Date: 3
AF AF OF AF o OF B B SF OF oF oF SF SN SF oF 5F oF oF oF 5F BF 5 5F &F oF oF o5 o & o

Comment:

Include New Medication in the MD Order [[Jcreate an interim order for the New Medication

* Cert. Period: | (02/01/2018 - 07/30/2018) Discontinued as of: 02;’25!2018&‘

Mote : The "Include New Medicaton in the MD Order’ checkbox will add the medication in "New' MD Order only.

‘ Save & Close P Save & Add Another

Click the Save & Close button to complete. To record additional medications, click the Save &
Add Another button and repeat the steps above.

Clinical Section Page 17 The Med Profile Page
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Editing an Existing Medication

A Patient’s medication record can be edited in one of three ways, depending on the reason for modi-
fication. To edit an existing medication record, click on the Medication (link) and select from the list of
options (Edit, Change, or Discontinue), as illustrated in the following image and described in the table
underneath.

Med Profile
Medication Dose Amount |[Form Route Freq. Order Date Start Date .
|
|
ARTHRITIS
FOUNDATION (500 MG 1 TABLET |ORAL Daily 02/01/2018 02/01/2018 l
[E=FIEIN
Edit |
Change Eeded topical |TOPICAL |Daily 02/01/2018 02/01/2018
Discontinue
Select... To/If...

Fix errors made when initially entering the medication.

Apply any changes made to an existing prescription based on the Physician’s
order. For example, increased/decreased the Amount or Frequency.

The Physician has ordered the Patient to stop taking the medication. The Dis-
continue Order Date field is the date taken to create an Interim Order for
the discontinuation. Select the Create an Interim Order for the Medication
Discontinuation checkbox to open the required Cert. Period field. The Cer-
tification Period is automatically selected to reflect the date when the med-
ication was ordered to discontinue.

Discontinue

Clinical Section Page 18 Editing an Existing Medication
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Drug, Allergy, and Disease Interactions

Checker

DISCLAIMER

This feature is activated by HHAX System Administration. Please contact HHAX Support Team for details,

setup, and guidance.

The Drug/Allergy/Disease Interactions Checker allows Agencies to view and track a Patient’s med-
ication interactions (for example, allergic reactions and severity), as seen in the following image.

Interaction Checking
Interaction Type

DRUG - DRUG

DRUG - DRUG
DRUG - DRUG
DRUG - DRUG
DRUG - DRUG
DRUG - DRUG
DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

DRUG - DRUG

& https;//development.hhaexchange.com/CLIN114Clinical/Patient/InteractionsChecking.asp

Patient, 12.Aug | EXQ-9000205985385208 | 05/19/1974

Interaction

ASPIRIN/CALCIUM CARBONATE/MAGNESIUM
CARBONATE/MAGNESIUM OXIDE - TRIMIPRAMINE MALEATE
ASPIRIN/CALCIUM CARBONATE/MAGNESIUM
CARBONATE/MAGNESIUM OXIDE - PANWARFIN
ASPIRIN/CALCIUM CARBONATE/MAGNESIUM
CARBONATE/MAGNESIUM OXIDE - COUMADIN
ASPIRIN/CALCIUM CARBONATE/MAGNESIUM
CARBONATE/MAGNESIUM OXIDE - PAXIL
CIPROFLOXACIN HYDROCHLORIDE - TRIMIPRAMINE

CIPROFLOXACIN HYDROCHLORIDE - PANWARFIN
CIPROFLOXACIN HYDROCHLORIDE - COUMADIN

PANWARFIN - PAXIL

THEOPHYLLINE - CIMETIDINE

THEOPHYLLINE - CIPROFLOXACIN HYDROCHLORIDE

TRIMIPRAMINE MALEATE - PAXIL

ASPIRIN/CALCIUM CARBONATE/MAGNESIUM

(CARBONATE/MAGNESIUM OXIDE - LISINOPRIL

ASPIRIN/CALCIUM CARBONATE/MAGNESIUM
CARBONATE/) MAGHESIIM OXIDE - CIPROFLOXACIN

ASPIRIN/ CALC!LIN cnusomre/r-mcws SIUM
CARBONATE/MAGNESIUM OXIDE - CIPROFLOXACIN
HYDROCHLORIDE

CHLORAMPHENICOL - PANWARFIN

CHLORAMPHENICOL - COUMADIN

x?PatientlD=31985538:s=1FFCO7CI-Al

Descrii pt on
of HSAID and TRICYCLIC

ANTIDEPRESEANTE, ey result sed risk of
Feciing

Concurrent use of WARFARIN and ANTIPLATELET AGENTS

may result in increased risk of bleeding.
e ANT]PLATELET AGENTS
of bleeding.

D and SSRI may result in an
increased risk of bleeding.
se of CIPROFLOXACIN and TRIMIPRAMINE
QT interval prolongation
I ) ST g U,
sult in 2n increased risk of bleeding
Concurrent of CIPROFLOXACIN and ¢ mmmu
Tesuitin sed . eedin
Concurrent use of PAROXETINE and ANTICOAGULANTS
may. rasu\( in an increased risk of bleeding
on of CIMETIDINE and THEGPHYLLINE may
et theophyliine tonicity (nausea, vomiting,
alpitations, seizures)
Concurrent use of THEOPHYLLINE and CIPROFLOXACIN

may result in elevated plasma theophylline concentrations,

prolongation of theophylline elimination half-life, and
theophylline toxicity (nausea, vomiting, palpitations,
seizures).

Concurrent use of PAROXETINE and SELECTED QT-
PROLONGING SEROTONERGIC CYP2D6 SUBSTRATES may
result in increased risk of QT interval prolongation;
increased risk of serotonin syndrome; increased CYP2D6
substrate exposure.

Concurrent use of ASPIRIN and LISINOPRIL may result in
decreased lisinopril effectiveness.

Concurrent use of CALCIUM and CIPROFLOXACIN may
result in decreased ciprofloxacin efficacy.

Concurrent use of CIPROFLOXACIN and ANTACIDS may
resuit in decreased oral ciprofioxacin effectiveness.

Concurrent use of CHLORAMPHENICOL and WARFARIN
nay result in an increased risk of bleedina.
Concurrent use of CHLORAMPHENICOL and WARFARIN
may result in an increased risk of bleeding.

C2DB621F&Mode=Edit&officeld.

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MAJOR

MODERATE

MODERATE

MODERATE

MODERATE

MODERATE

Interaction Checker

Note: Allergies, medications, and diagnosis information must be entered in the Patient’s Profile prior to using the
feature. Allergies must be entered in the structured format for the Interactions Checker to function. Refer to the

Structured Allergy Entry section for details.

Check Interactions from the Patient Profile

On the Patient’s Med Profile page (Patient > Med Profile), a Check Interactions button and an Inter-
action History button have been added to view a Patient’s medication interactions (as described in the
table and seen in the image underneath).

Check Interactions

Interaction History

Select To...

to view and check all interactions entered for the Patient.
Select the Check Interactions button, and then select Check
All medications from the sub-menu.
view a historical view of all interactions for the Patient’s med-
ications. Refer to the Interaction History section below.

Clinical Section
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Patient Med Profile
Seneral Patient Info - Active
— Mame: Evans Abe Admission 1D: 133-5000205985386173 Patient 1D: Contract: ABDemo & Contract
vy DOB: 09/17/1950 Primary Alt. Patient 1D: Home Phone: Address: LONG ISLAND CITY, NY, 11101
o ~
profile
—— Coordinators: anjani kuma Office: HHAeXchange Office Languages:
Elgibility Check = ! =
Authorizations/Ords
Master week
View All ® View Only Active
Med Profile
Medication Dose Amount Form  Route  Freq, OrderDate  Start Date Date Taght  Disc. Date Comment Status  Doc User 3
- == ASPIRIN 335 MG TABLET  ORAL Daily 01/01/2021 01/01/2021 New ﬁf‘m minikun) x|
amily Portal
Document Management CIPROFLOXACIN 250 MG TABLET  ORAL  Daily 03/01/2021 03/01/2021 New shekhusso BB
FLUCAN 150 MG 1 TABLET ORAL  Daly 01/20/2021 01/20/2020 New 33100  Minikuny [x]
Info - - 485-
Certification FLUOXETINE HCL 90 MG 1 ABLET  ORAL Daily 01/20/2021 01/20/2021 New 273100  Minikun) x|
» Med Profile is is a note for n
ey 10 MG 3s POWDER ORAL  Once A Week 03/06/2019 01/01/2021 01/01/2021 e forthe  changed 353g,  Minikunj [x]
Intenim Order 250 MG TABLET ORAL  Daily 02/01/2021 02/01/2021 New shekhusso B
e 1546 TABLET  ORAL  Dally ov:R0n  o1/20/202 New 85 ey B
1 TABLET  ORAL Monthly 02/26/2021 02/26/2021 New shekhussp x|
Search 500 MG TABLET  ORAL Daily 02/01/2021 02/01/2021 New shekhussp %}
First
Name: 2M6 TABLET  ORAL Daily 01/20/2021 01/20/2021 New 373100  Minikun) X

Patient Med Profile Page: Check Interactions Button and Interaction History Button

The Interactions Checker window opens to display the various interactions based on the Patient’s pre-
scribed medications, as seen in the following image. The window shows Interaction Type (for example:
drug to drug, drug to disease, drug to allergy), Interaction (specific interaction between the two),
Description (the risks), and the Severity (contraindicated, major, moderate, minor).

Evans, Abe | 133-9000205985386173 | 09/17/1950
Interaction Type Interaction Description Severity
ASPIRIN/CALCIUM Concurrent use of NSAID and
N CARBONATE/MAGNESIUM TRICYCLIC ANTIDEPRESSANTS
BRUG =DRUG CARBONATE/MAGNESIUM OXIDE - may result in an increased risk of MAIGR
TRIMIPRAMINE MALEATE bleeding.
ASPIRIN/CALCIUM Concurrent use of WARFARIN
= CARBONATE/MAGNESIUM and ANTIPLATELET AGENTS may
BRICHMERCC CARBONATE/MAGNESIUM OXIDE - result in increased risk of REIEE
PANWARFIN bleeding.
ASPIRIN/CALCIUM Concurrent use of WARFARIN
N CARBONATE/MAGNESIUM and ANTIPLATELET AGENTS may
DRUG:=DRUG CARBONATE/MAGNESIUM OXIDE - result in increased risk of Ll
COUMADIN bleeding.
ASPIRIN/CALCIUM
Concurrent use of NSAID and
_ CARBONATE/MAGNESIUM . o
DRUG - DRUG CARBONATE/MAGNESTUM OXTDE - SSRI may result in an increased MAJOR
risk of bleeding.
PAXIL
Concurrent use of
CIPROFLOXACIN and
CIPROFLOXACIN HYDROCHLORIDE - b
DRUG - DRUG TRIMIPRAMINE MALEATE TF%[MIFRAMINE may rg;ult in an MAJOR
increased risk of QT interval
prolongation.
Concurrent use of
CIPROFLOXACIN HYDROCHLORIDE - CIPROFLOXACIN and WARFARIN
PRLCZRRC PANWARFIN may result in an increased risk of LRRIS
bleeding.
Concurrent use of
CIPROFLOXACIN HYDROCHLORIDE - CIPROFLOXACIN and WARFARIN
BPRYG=PRUG COUMADIN may result in an increased risk of MAIOR
bleeding.

Patient Interaction Results

If there is an issue processing a data element, then a Validate label (as seen in the following image)
under the Interaction Type column appears to indicate that interactions were not checked for that data

element.

( VALIDATE )

e A s

Micromedex Screening
Database: 12345-6789-10
5 -4 0p 0 i

Interaction Type: Validate Label

Drug: 12345-6789-10 Not in the

UNKNOWN
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Note: The Check Interactions button is unavailable if the feature is not activated by HHAX System Administration. A
pop-up message appears, as seen in the image to the right.

Permission Disabled for Check Interactions

Interaction History

The Interaction History button, under the Check Interactions button, provides a historical view of all
interactions for the Patient’s medications to include a Timestamp column and User column to indicate
the date, time, and the user who entered the information in the system.

Descripti Severity [ Timestamp User ft, . 1Medical Srvices, ABDemo
Type P & Contract
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOwf /28/2021 o s b9 i LONG ISLAND CITY, NY,
2:03:15 PM 11101
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOWf Y26/2021 e g | b
B 1:54:17 PM
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOW| ‘1"523()"3?5029:“ ‘“l'“Kl‘“] ,
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOW| 11’52;[32:2:4 minikunj |’
VALIDATE I : 1/26/2021
indication: 111 Not in the Micromedex Screening Database: 111 UNKNOW| 1:53:25 PM minikunj
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOWf l”:;"fff,”q minikunj |’ All ® View Only Active
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOwf Y/28/2021 oy, '
: : 1:53:12 PM < User m
o 1/26/2021
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNOW)| 1:53:09 PM minikunj
PENICILLIN may result in a false-positive urine glucose measurement 1/26/2021 m
DRUG - LAB  PENICILLIN with Benedict's solution, Fehling's solution, or Clinitest(R) tablet due to MODERATE /< VSl minikun) ¢ i
mechanism unknown. i Zogg Minikuni x|
INGREDIENT ¢ 4
N ASPIRIN - An ingredient duplication Ts occurred. The ingredient ASPIRIN has UNKNOW 1/26/2021 inikunj > shekhussp x|
ASPIRIN been duplicated in the following products: ASPIRIN and ASPIRIN. 1:49:20 pm MINIKUNI Bl ay5
DUPLICATION )
INGREDIENT PENICILLIN An ingredient duplication has occurred. The ingredient PENICILLIN G 1/26/2021 &
- POTASSIUM has been duplicated in the following products: PENICILLIN UNKNOWR /%"l minikung
DUPLICATION PENICILLIN and PENICILLIN ‘ ¢
- . . . | 12672021
VALIDATE Indication: 111 Not in the Micromedex Screening Database: 111 UNKNowQ M S3E00 minikung ||
¢

Interactions History Window: Timestamp and User Columns

Use the Interaction History search filter fields (pictured below) to facilitate Interaction searches for the
Patient.

Interaction History - HHAeXchange

LifeCare, Hirvi | EXQ-HirvilifeCare | 01/01/2000

Severity Timestamp User

2/2/2021
mesor 3242021 sneknussp,

moDERATE /312021
4:23:45 am

MINOR

“Jﬂ'ﬁ”..oﬁ.ol.".,'”l'l’)“if"l

Interaction History Search Fields

Configure Alerts and Details at Agency Level

Providers can control which types of alerts to view and track by severity and type of interaction. In the
Agency Profile page (Admin-> Agency Profile) under the General section, select the severity type (level)

Clinical Section Page 21 Interaction History
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from the Medication Interaction Severity Types dropdown field and the screening types from the
Medication Interaction Screening Types dropdown field, as seen in the following image.

Agency Info

General

* Agency Code:

Cop, Nov: To .l Open Lare L.sigh.s
Alerts By Default: 0

Major and Higher
Turn off Orders and Goals Integration:  woderate and Higher
Minor and Higher

Denuired Fiold

*Agency Name: |Excellence QA - ML

Agency Initials: EXQA

Serviced Zip Codes: Enter Serviced Zip Codes

[T
PLLDDDDLDDID DA LDLDLPRLDLDLDDIDDVDIDIPAIVDALIDAVSAVAL2ASASIASLIAL

Evable copy Notw To sl Open Cure Insighus 10
Alerts:

Medication Interaction Screening Types: ®

Medication Interaction Severity Types:| Minor and Higher v @
Efuntrammcated

History

History

Agency Profile: Medication Interactions Severity Types and Screening Types

While the Medication Interaction Severity Types field allows only one selection, the Medication Inter-
action Screening Types allows for multi-selections.

Note: At least one option must be selected per field.
The following screening types are not included: Drug-Pregnancy, Drug-Lactation, Drug-Tobacco, and Drug-Lab.

Medication Interaction Screening Types: | Al

'@

[

a

Drug-allergy
Drug-Food
Drug-Ethanol

Required Patient Fields:

General Precautions [
TC Duplication

[ TC Antagenism

Ingredient Duplication

Screening Type Options

Once saved, the alerts appear on the Patients’ Med Profile pages.

View History

Both fields have been added to the History log under the General section. To view history, click on the
History link (at the top-right of the section header). In the View History window, select either Medication
Interaction Severity Types or Medication Interaction Screening Types from the Field Name.

|3 View History - Google Chrome

s

View History - Vendor general detail

TEETCEEE TETTTTTE=

Field Name:

Accept Time and Attendance Call From ~ | From Date: [

)

Clesing Date

IVR Phone =
Languages

Allow: overlap of absences and schedules
Automatic Visit Creation Based on EVV Confirmation For Linked Contracts
Check caregiver compliance at time of scheduling

Copy Note To All Open VBC Alerts By Default
Default Coordinator

Default to Show Weekly Totals in Appointments
Enable Copy Note To All Open VBC Alerts
Encryption Password

Homepage Default View

ICD-10 Effective Date

MD Order ICD Code Reguirement

Medication Interaction Severity Types

T

Brouid

Password Expires Within
Prompt with Current Time During Time and Attendance Calls

(]

x

& development.hhaexchange.com/CLIN114History/ViewHistory.aspx?s=340EAE48-26BC-4052-9122-0B89B3676F7E&LS...

Topate: [ ][

eTTCE I

History
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View History: Medication Interactions Severity Types and Screening Types
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The MD Order Page

An MD Order is a comprehensive feature containing a Patient’s clinical information such as medications,
diagnosis, surgeries, prognosis, mental state and the homecare regiment prescribed by the Physician.
Each MD Order must have a Certification and a Med Profile completed in the system.

An MD Order pulls information entered in the Info, Med Profile, and Certification pages.

Note: Any changes to these pages after an MD Order is created is not reflected in the order. Likewise, information
edited in the MD Order does not affect the corresponding data on the Clinical pages.

The MD Order is comprised of 5 sections (Demographics, Medications, Other, Order/Goal, Review MD
Order), as pictured in the following image and covered in the instructions underneath. To ensure all
information is included, it is advised to review, add, and verify the information within.

Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LIS-TEGTE54654321436 Patient Name: Adams Sam Certification Period: (02/01/2018 - 07/30/2018)
Print Date: Sentpate: [ |7 signedDate: [ | n
I Hedications | Other | Order/Goal f Review MD Onder | |I
_ H
1.Patient’s HIClaimMNo : [ | 2.50C # : [o&rorzo17 |09 3.Cert. Period # : (02/01/2018 - 07/30/2018)
. . . 6.Patient Details , Adams Sam, 123 Sligpery Slope
AMR# : 7897654654321436 S.Provider £ : Eikt Dexaits ! Anad PRANLIL 33 o
. Mortheast Homecare Services, 1 Court . . .

7.Providers Detail t Cavare LONG 1oLAND CIv 11101 B:Date Of Birth : 01/05/1935 9.5ex : Male

11.Primary Dx

Sr #.[ICD |[Code |Description Date Date Type ":mﬂ(d as | Ident. During |

1 [10  |A01.04[Typhoid arthritis |02701/2018  |Onset | |Assessment | |
12.Surgical Procedures

Sr |ICD|Code  |Description Surgery Date,

1 |9 [1.22 |Arthrodesis of knee 01/29/2018

2 |5 [81.82 |Repor of recurrent ion of shaulder lo4/1a/2016 | |

3|10 |ONBTOZZ|Excision of Right Mandible, Open Approach 06/16/2012

4 |9 o8 Other knee procedures |os/2s/2009 |
13.0ther Pertinent Diagnosis

St [ICD [Code Description Date Date Type |Historical as|dent. During | | gerry
2. of

1 |10 |201.3[Encounter for examination of blood pressure lo2rois2018 | | 11
17.Allergies : [ No Known Allergies ] H
23.Nurse’s signature : H 24.Physician Name and Address : H

“ Nurse: oae: [oT0T ]9
 physician wame : [Fouae 623 7]
* ame:

Physician Address : [ 28 West Flagler Street Miami, Florida, 331 v

25.Date HHA Received Signed POC :

HHADate:[ |4

[5rre @ ove o vt v i [ cione |

MD Order Section Tabs

Note: HHAX advises users to review and verify the information on each page and select the Save & Next button to
navigate to the next section or toggle between tabs to access the various pages.

To create an MD Order in the system, follow the steps provided below.

Step Action

1 |[Navigate to Patient > Patient Search and select a Patient.
2 |Select the MD Orders link from the Index.

Clinical Section Page 24 The MD Order Page
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Click the Add button to create the MD Order for a Patient.

Creation Date ‘Status @

3 MD Orders
D ‘Cert Period

Select the applicable Certification Period for the MD Order when prompted by the system.

Select the Yes radio button, if the same medication and care regiment (from a previous MD
Order) applies to the new MD Order. Click the link provided to verify what was included in a pre-
vious order before copying the information.

4 Click the Save button to proceed.

Certification Period

* Certification Period: [(02/01/2018 - 07/30/2018) Discontinued as of: 02/28/2018 V|

Do You Want To Copy From Last Certification Period: Yes @ No

What previous MD Order information will be copied to the new MD Order for this Cert. Period?.
- Click link to obtain
@ m thorough details

Note: Only one Certification Period can be selected; not associated or linked to another MD Order.

The Physician Order (MD Order) window opens to the Demographics section (as demonstrated in
the image below). The Demographics page primarily consists of the information entered on the
Info page, such as the Primary DX and Surgical Procedures. If required, users may edit this

5 information, add or remove diagnosis.

The Nurse field is required as well as the Physician Name associated with the Order.

Click the Save & Next button to continue to the next page.
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Action

Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LIS-7897654654321436 Patient Name: Adams Sam Certification Period: (02/01/2018 - 07/30/2018)
Print Date: SentDate: [ |9 SignedDate: [ |f| H
s | rerer— i ] —— ——r
LPatient'sHIClimMNo : [ ] 2.50C # : [osfo1/2017_][E 3.Cert. Period # : (02/01/2018 - 07/30/2018)
. . . 6.Patient Details . Adams Sam, 123 Slippery Slope
4MR # : 7B97654654321436 5.Provider # : gy R AN L 392 6e
. . Northeast Homecare Services, 1 Court " . .

7.Providers Detail ¢ Goure LONG 1o AND GITY v 11101 8-Date Of Birth : 01/05/1935 9.5ex : Male

11.Primary Dx

Sr#.[1CD |lee ‘Dts(ripiinn Date Date Type  |Historical as [Ident. During ‘ ‘

of

1 |10 [AD1.04[Typhoid arthritis [02/01/2018  [onset [ |[Assessment | |
12.Surgical Procedures

sr |1co|code Surgery Date

Fd =)
1 |8 [s1.22 |Arthrodesis of knee 01/29/2018

2 |o |s1.82  |Repair of recurrent of shoulder 04/14/2016

3 |10 |oNBT0ZZ Excision of Right Mandible, Open Approach 06/16/2012

a4 |9 |08 Other knee procedures 05/25/2009

13.0ther Pertinent Diagnosis

sr  [ICD |Code [Description Date Date Type |Historical as|Ident. During [ ndd |
#. of

1 [10 [z01.3|Encounter for examination of bloed pressure [oz/01/2018 | | | [
17.Allergies : [ No Known Allergies | H
23.Nurse's signature : H 24.Physician Name and Address : H

* Nurse : [ Other Date : [02/01/2018 |
* Physician Name :
* Name : [Betty Burke
Physician Address : [ 28 West Flagler Street Miami, Florida, 331/ v]]
25.Date HHA Received Signed POC : H
= e e

MD Order - Demographics section

Medications entered on the Med Profile page automatically appear on the Medications section.
Review the information. Remove or add medications as applicable to the Order.

Click the Other section (tab) to continue.

Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LIS-7897654654321436 Patient Name: Adams Sam Certification Period: (02/01/2018 - 07/30/2018)

6 Print Date: SentDate: [ (4] SignedDate: [ |9 H
| —T— s ] Seteron [——

Med Profil

Medication Dose lamount Form Route Frequency |Status| m
ARTHRITIS FOUNDATION ASPIRIN 500 MG 1 TABLET ORAL Daily Nev [x]
ARTHRITIS RUB EXTRA STRENGTH as needed topical TOPICAL Daily New [ x]

MD Order - Medications section
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Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LIS-7857654654321436 Patient Name: Adams Sam Certification Period: (02/01/2018 - 07/30/2018)
Print Date: SentDate: [ |9 SignedDate: [ |4 n
] 1
e e (TR e e

14. DME and Supplies
15. Safety Measures

16. Nutritional Requirements

T T I T

18 a. Functional Limitations
[l Ambulation [J contracture [ ] Hearing [ paralysis [Jspeech []Dyspnea with minimal exertion
[IBowel/Bladder [ Endurance [ ] Amputation [ ] Legally Blind [ other

18 b. Activities Permitted

Iz

[Jcomplete bedrest [ Wheelchair [ cane D walker [ crutches [INo restrictions
| ith BRP [ up as [ transfer Bed/Chair ¥l Exercise prescribed [ Partial weight bearing [ Independent at home
[other

19. Mental Status

=4

[Vl oriented [] comatose [ Forgetful [ ] Depressed | | Disoriented [ Agitated
[Ciethargic (] other

20. Prognosis

-4

[Vl Excellent [ ] Fair [ 1 Poor [ |Guarded [ ]Good
ExEnEreeem e
MD Order - Other section

Section Description

Durable Medical Equipment (DME) includes items such as canes, wheel-
]V [T B0 T (13 chairs, and bedpans. Values/options are entered in the Reference Table
Management functionality (Admin > Reference Table Management).

Precautionary orders in place to prevent a Patient’s accident (such as 24-
hour supervision, fall precaution, or Face Mask requirements). Val-
Safety Measures ues/options are entered in the Clinical Safety Measures Reference Table
(Admin > Office Setup > Search Office > Edit Office > Office Option
Setup).

Select the Patient’s nutritional requirements (as prescribed by the Phys-
ician). Values/options are entered using the Clinical Nutritional Require-
ments Reference Table in the Office Option Setup (as described above).

Nutritional Require-
ments

. R Record the Patient’s functional limitations such as hearing issues or
Functional Limitations
speech problems.

7Y (i I T T B Indicate activities the Patient is permitted to engage in

Indicate the Patient’s mental status.

Prognosis Indicate the Patient’s prognosis

Clinicd| Section Page 27 The MD Order Page
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and Goals are unique to each Skilled Caregiver discipline (as highlighted in the image).
Select the applicable discipline and make notes. Click the Save & Next button to continue.

Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LI5-7897654654321436 Patient Name: Adams Sam Certification Period: (02/01/2016 - 07/30/2018)
Print Date: SentDate: [ |9 SignedDate: [ |Tf| B

1
| TS T [ e e e
.

Frequency: « Frequency will be specified in units. 1 hour is 1 unit. 30 minutes is 0.50 units.

Range From To Amount Frequency Duration Type Hours. Dates | |

Additional Order:

Additional Goals/Rehabilitation
Potential /Discharge Plans:

= oo Lo

MD Order — Order/Goal section

The Review MD Order page provides an overview of the entire MD Order, allowing users to verify
the information entered in the previous sections before saving the order.

Click the Save and Print button or the Save and Close button to finalize.

Physician Order (MD Order) Discontinued as of: 02/28/2018
Admission ID: LIS-7TE37654654321436 Patient Name: Adams Sam Certification Period: (02/01/2018 - 07/30/2018)
Print Date: sentDate: [ |7 signedDate: |5 H
e T i | e T

1.Patient’s HI Claim No : 2.80C # : [DEjdL 017 3.Cert. Period # : (DZ/01/2018 - 07/ B/2018)

4.MR 2 1 TBST7ES54654321436 . ] &.Patient Details 1 Adams Sam, 123 Slippery Slope

S.Provider & Road MIAMI,FL, 33155
7.Providers Detail * Northeast Homecare Senvices, 1 Court  8.Date OF Birth * 01/05/1935 9.5ex : Male
Square LONG 1SLAND CITY,NY,11101
9 10.Medications

Medication Dose |Freauency |Route [status

ARTHRITIS FOUNDATION ASPIRIN 500 MG |Daily DRAL Mew

ARTHRITIS RUB EXTRA STRENGTH |as needed [Eaity [TorcAL [Piew

11.Primary Dx

Sr £.[ICD |Code |Deseription ate teType  |Historical as|Ident.

| of During
1 10 |AD1.04[Typhoid anthrtis |o/o1/2018  [Omset |Asseas,
e A A A A A o Y S e NSNS
=3 Nurse's sigaatura ; 24 Physican Nawe ana Addre.s ©
Physician N : Hi Gi
Nurse @ Betty Burke Date : "_ N n Mame : House Greg
Physician Address : 28 West Flagler Street Miami, Florida, 33130
25.Date HHA Recieved Signed POC : HHA Date :
save and print | Save And clase B close
MD Order — Review MD Order section
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Selecting the Save and Print button initiates a download, creating a PDF copy of the MD Order
on the user’s workstation (as seen on the following image).

PristMastersliviewds 505

Cmparimars OF ot g uman S, e s
ot Fir Macicars & Mackcms Sarvcn oAy D038-0357
HOME HEALTH CERTIFICATION AND PLAN OF CARE.
1. Patienfs Hi Claim No (2 Start Of Cane Diate |, Certiication Period
12025 From: 13I8

P 4 Mecical Recordba |5, Provider Mo
M =

To: GaedT

6 Patients Name and Addrms UTIATINT Adares Ard
Meciride, Harriat

1 cour sqare Fax
LD ESLAND CITY Y1180

IMEULIN HUMAN FEGULAR 100 WAL 1 SOLLTION BUECTION Twics

Dbty
(TYLEMOL 136 M TABLET ORAL DalyMew)

s

T — == =
TP ITFVIFTFITI s ¢ 00000000000 0000

123 Fining Strmat Mo York, baver
York, 11301
Phore  154-808-323 Fax . THETREIN

27. Atwnding Physician's Sgratues and Date Ssgned

10

Save and Print option - MD Order PDF

Once Printed, the Status changes to Printed (as seen in the following image).

o o
m (Cert Period n Dat Status ‘ [ naa | | | |
485-318408 02/20/2018 - 04/20/2018 02/20/2018 Printed ‘ [x] | =33 | 12 |

MD Order - Printed Status

Selecting the Save & Close button closes the MD Order window and routes back to the Patient
MD Order page. The new MD Order record displays (as shown in the image below).

MD Orders
D Cert Period Creation Date ‘Stﬂtus ‘ e | ‘

485-317000 02/01/2018 - 07/30/2018 02/16/2018 In Progress

Save and Close option - MD Order Entered

MD Order Status

The following table provides the various Status types and descriptions for MD Orders.

Status Description

The MD Order has been created pending completion. but has not yet

In Progress i
been completed or printed.

Complete The MD Order is completed but not yet Printed.

The MD Order has been completed and downloaded to the user’s

workstation as a PDF.

The printed MD Order has been sent to the Physician for review and

Clinical Section Page 29 MD Order Status
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The MD Order has been signed by the Physician.

Interim Order

An Interim Order is an addendum to an active MD Order. Interim Orders are issued for changes in med-
ication, the type of service the Patient receives, or the frequency of service. Complete the following
steps to enter an Interim Order.

Step Action

1 |Navigate to Patient > Patient Search and select a Patient.

2 |Select the Interim Orders link from the Index.

Click the Add button to create an Interim for a Patient.

3 Interim Order

ID Cert Period Creation Date Cate 1’4 |Status -
| |

The Interim Order window opens. Select the required fields (denoted by the red asterisk);
described in the table below the image.

Interim Order
Paticnt Name: Adams Sam Admission TD: 15 7857654654321436
* Cert Period: [ (02/01/2016 - 07/30/2015) Discontinued a5 of: 02/28/2018] ~,
]
Physician NPE: Physician Address: (23 West Fisgier €1
phone2: [ ][ ][] phones:[ ][ ][]
i 's condition. (Template)
note:
¥ Merge interim order with other interim orders created on the same day

Interim Order window (top)

4
Field Description

Cert Period Select the applicable Certification Period.
1T No I LTI ET - The date the Interim Order is issued.
Order Type Select if a Verbal or Signed Order

Select the ordering Physician. Note: Upon selection, the Physician’s
address and phone numbers populate in said fields.

Physician Name

Select the Patient’s nurse.

— Select the reason for the order. The selected Category field determines
e the remaining fields to complete.

Start Date The date in which the order is executed.

erim.Order

Cligic: LSRN ial
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Order... checkbox at the bottom of the page.

Interim Order window (bottom)

6 |Click the Save button to complete.

Interim Orders — Medication Changes

Interim Orders for medication changes are generated by entering the new medication on the Med Pro-
file and selecting the Create an interim order for the Medication checkbox.

Patient Medication Info History

Status: @ New Existing

* Medication: [TYLENOL E * ord Physician: [Jackson Gregary ]2 m
* Dose: | 325 MG hd * Form: |TABLET hd

V8 P8OOI P IIIIPISIPISISPSPIPOPISSIPIPSPPSPSPS

Comment:

A

Incude New Medication in the MD Order ¥l Create an interim order for the Medication
* Cert. Period: | (02/09/2016 - 03/09/2016) ¥

¥ Merge interim order with other interim orders created on the same day

Mote : The 'Include New Medicaton in the MD Order’ checkbox will add the medication in 'New' MD Order only.

save & Close [} save's Add ancther ] Cancel |

Create Interim Order for Medication

Clinical Section Page 31 Interim Orders — Medication Changes
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Order Tracking

MD and Interim Orders can be managed from the Order Tracking page (Action > Order Tracking).
Search filters are available to locate MD or Interim Orders by defining criteria such as the timeframe
when the order was issued, the ordering Physician, or the Order Status.

To generate a search, select the required Office filter and click the Search button.

Order Tracking
Doc Type: A v] Status: [ A ~] I * Office: | Lisset's Office v] I
Admission ID: l:lz I“te::-':::;:d';” Select V‘ Physician: | z
Certification From m Certification Te P Interim Order From iz
Da!te:| J=i Date:| | Date:‘ J=
Interim Order To | = Nurse: [ A ~] Coordinator: [ A v]
Patient Status: | A V| Team: ‘ Al v |
Branch: [ A ] Location: [ A ]
=
Order Tracking Search

On the results panel, a Fax Status column with a Fax icon facilitates faxing directly from the page (as pic-
tured in the following image). Users can either fax or print individual Orders or in bulk from this page,
providing that the Doc Status permits.

Order Tracking
Doc Type: | (TN | ( * Office: [ Lisset's Office ~
ssion 10 : ¢ N E—
B v — p tnterim arder from bt 7
Patient Status: [ All v] (
o mo P ==
( Page 1 of 1]
[] |Admission 1D Patient Name [Patient loffice Coo, Doc 1D DocType  ||Doc Status Printed Date  [|Sent Date Sianed Date | [Fax
|Status z Status
O |Active Lisset's Office Pogifh 485-151704  |MD Signed 04/13/2017 07/07/2016_| =[07/07/2016_|f] |
| lActive Lisset's Office Abglg  jaes1sizis MO Signed 04/13/2017 wrjo7r2016 | o7e7/2016 1 |@
m] |Active Lisset's Office Ah? 485-154954  |MD Printed 05/29/2017 Clear |= ¥ |
L — 4 — 3=
O |Active Lisset's Office Abelg  |485-154958 |MD Printed 05/29/2017 Clear |E 318
m} |Active Lisset's Office Abely 485154963 |MD Complete | 1H l
Lisset's Office - = mil (=
O lActive Boris,  |ass-315674 |MD Printed 02/14/2018 Clear | 17H| I
|Active Lisset's Office " 485-316916 |MD In Progress ﬁtj Dj
lactive Lisset's Offce Al lassoisiss |wo in Progress [ IH 1@
L ~
O |Active Lisset's Office Ah§ 485-315066 |MD Printed 02/12/2018 Clear = |H l9
A
O |Active Lisset's Office < 485-317600 |MD Sent 02/19/2018 02/19/2018 | H U
O |Active Lisset's Office siJ 485-315487 |MD Sent 02/13/2018 02/13/2018 |-= \:J
O lactive Lisset's Office [ P . Sent 02/20/2018 02/20/2018 |- ™
O lActive Lisset's Office ol [T 11ssaa [T Complete |= I l9
0 lactive Lisset's Office AB{ INT-117470  |INT Sent 0z/20/2018 | = |

Order Tracking Page

DISCLAIMER

The faxing feature is activated by System Administration. Please contact HHAX Support Team for details,
setup, and guidance. Refer to the Faxing MD and Interim Orders category for further details.

Clinical Section Page 32 Order Tracking
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Printing from the Order Tracking Page

To print, select the checkbox (far-left) and click the Print button, as shown in the following image.

=0 ==
Search Results (5)
Page 1 of 1]
[]|Admission 10 |Patient Name |Patient |office Coordis |cert Period |nterim order  |Physician Nurse DocID |Doc Doc Status |Printed  [Sent Date Signed Date  [Fax
|Status | Date [Type Date Status
HHA- 5 [HHAeXchange [(01/19/2018 - a85- [=] =
Eannnznmsss?sss Benjamin Mark |active | lames Anderson lo3/21/2018) [House Greg Betty Burke Siasis [MD Sent 02/22/2018 [02/22/2018 | [ \J
HHA- [HHAeXchange [(02/01/2018 - a85- = =
Esuuuzussass?sae Alonso Berta  |Active | lJames Anderson l0s/01/2018) [House Greg Betty Burke S10175 MO Sent 02/23/2018 |7 |=
m] iy Bennis Elsine  [Active  [[HASKENANGE o nes anderson [(0205/2016 - House Greg  [Betty Burke  [ios . |MD Sent 02/22/2018 ][ &
887 [Office (05/05/2018) 319195
A |fHie sas|Beniamin Mark [Active g?rtxc"a”“ ames Anderson {103}’2113';%"1;‘;' 02/22/2018 House Greg  |Carrucei Sandra |40 o [INT Complete | 1518
HHA- HHAexchange (02/05/2018 - INT- = El =
20508537557 Benis Elaine  |active  [THA rames Anderson [(1205/2048 02/22/2018 House Greg Carrucci Sandra |17 - [InT Complete = 1518

Printing from Order Tracking Page

Once printed, the Status changes to Printed. Users can select/enter the Sent Date.

o me
Search Results (5)

Page 1 of 1|

[]|Admission 1D~ |Patient Name |Patient |office |Coordinator  |Cert Period [Interim Order  [Physician Nurse DocID |Doc Doc Status |[Printed  |Sent Date Signed Date  |Fax
|Status |Iype Date Status
HHA- N HHAeXchange {01/19/2018 - 485 = =
EQUUUZUSSESWSES Benjamin Mark |active | C lames Anderson l03/21/2018) [House Greg Betty Burke Sigeis MO Sent (02/22/2018 [ 02/22/2018 | [ \J
HHA- 3 [FiHAeXchange (02/01/2018 - 55~ = =
O|500020598537556Alons0 Berta  |Active |0 rames Anderson |o s 1) House Greg Betty Burke |5 ,07c [MD Sent 02/22/2018 | =]
[|HhA- 557|Bennis Elaine  |active g;l;:exchange ames anderson g;%%%%(f;; - House Greg Betty Burke %95 MD Sent 02/22/2018 ][ |=]
HHA- s , [HHAeXch 01/19/2018 - INT- = = [
] 8a5/B Mark |Active 3=t "2M9%  liames Anderson 53,1'/21/‘;013) 02/22/2018 House Greg Carrucei Sandra [1122 0, [INT Printed iaas " [02/22/2018 ][ l=] l
HHA- HHAeXchange {(02/05/2018 - INT- = l02/22/2018 r = 0o
[m] gg7|Bennis Elaine  |Adtive R rames Anderson % o E) 02/22/2018 House Greg Carrucei Sandra |11 . [INT Printed ol 02/22/2018 | [ = |

oo

Order Tracking Page — Printed Status

Note: If printing multiple records, the Document Types must be the same. MD Orders and Interim Order cannot be
printed simultaneously. HHAX does not allow users to enter a Signed Date for an MD Order (meaning Physician-veri-
fied), until it has gone through the Status cycle as follows: In Progress > Printed > Sent > Signed.

Clinical Section Page 33 Printing from the Order Tracking Page
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Control Access to Patient's Clinical
Records

The Clinical Access feature enhances security by allowing Providers to limit a clinical user’s access to
only an assigned Patient’s clinical records and documentation (such as a Nurse in charge of the Patient’s
care). For example, if a Nurse (user) works with only Patient A and Patient C, then this user does not
need to view/access Patient B’s Profile.

DISCLAIMER

The ability to control the access to individual Patient clinical information is set at the HHAX System User level.
Access to other non-clinical Patient information is determined by Permissions set at the Role level. HHAeXchange
strongly urges the Agency to review all roles to ensure users have only the access needed to Patient information.

Clinical Access

In the Update User Account page (Admin > User Management > Search User), the Clinical Access sec-
tion is used to configure users with the proper permissions or to limit access accordingly. This section
becomes available when editing an existing user (i.e., after the User Profile has been created). Refer to
the Permissions section for permissions details.

Update User Account

History

* First Name: [P Restricted 171 Jrpa: | Jies: | @
* Last Name: [ Hourly Day From To
Restricted 2 w®
Clinical Access
Clinical Access Configuration History
Restrict Patient Access: [ | () Can Edit Docs Initiated by Other User: [ | ()
Clinical Access Patient Assignment
Patient LastName: [ | Patient FirstName: [ | Patient 1D:
3 ' Display Historical Clinical
patient pos: [ linical [
[ Searcs | I

User Profile: Clinical Access Section

Clinical Access Configuration

The Clinical Access Configuration section contains two options: Restrict Patient Access and Can Edit

Docs Initiated by Other User.

Clinical Access
Clinical Access Configuration

Restrict Patient Access: D @

Clipical Access Patient Assianment

Can Edit Docs Initiated by Other User: [ | @

VI IIIIIIIIY.

History

Clinical Access Configuration

Clinical Section
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Select the Restrict Patient Access checkbox to restrict the user’s access to view the Patient Profiles
(records and Visits), with the exception of the Patients listed in the Clinical Access Patient Assignment
section (covered below). Selecting this option without defining Patients restricts the user from access to
any Patient information.

Select the Can Edit Docs Initiated by Other User checkbox to allow the user to edit a Patient’s clinical
documents that were created by another user.

Clinical Access Patient Assignment

The Clinical Access Patient Assignment section is used to assign the access permission to specific Patient
information. This section is also visible in Edit User details. Click Search to view previously assigned
Patients (Search Results) or click the Add button to assign user access to a Patient, as illustrated in the
following image.

Clinical Access

Clinical Access Configuration

EXQ-4434 XPRRPOCX Excellence QA Team
raj EXQ 3 XHRK XXX Excellence QA Team 967-967-9678 05/07/2019

Clinical Access Patient Assignment

Note: The user must be associated to at least one Office before adding Clinical access. Refer to the Office Setup sec-
tion in the User Account page.

Adding Clinical Access to a Patient

The Clinical Access window opens (when clicking the Add button) to assign a Patient to a User Account.
Complete the required fields (denoted with red asterisk), as described in the table below. Click Save to
add.

HHAeXchange - Clinical Access x

Add Clinical Access

“ Patient: | HHAOice Patient |®

Admission ID: HHA-TestHHA
DOB: 11/18/1370
# Access From: ]
Access To: ,—|

| 7 Continuous Access (1) |

Add Clinical Access

Clinical Section Page 35 Clinical Access Patient Assignment
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I ™

Enter the Patient’s name. This field auto-fills as characters are entered.

*Patient

Field auto-populates when the Patient is selected.
Field auto-populates once the Patient is selected.

Define the effective date as of when the user has access to the Patient inform-
ation.
Th|s date is only required if the Continuous Access checkbox is unselected.

Select this checkbox to grant access to Patient information on an ongoing basis.

Continuous Access
When selected, the Access To field becomes unavailable.

Existing Patient Assignment (Search Results)

As seen above, clicking the Search button generates search results in the Clinical Access Patient Assign-
ment section. Each line item contains the Patient’s Last Name, First Name, Admission ID, DOB, Office,
Phone Number, Access From/To, and an Edit link.

Clinical Access Patient Assignment
Search Results (13) Page 10f1
Patient Last Name Patient First Name Admission 1D Patient DOB Patient Office Patient Phone Access From Access To
Aesha 002 Case Acceptance EXQ-300020598537540 | 11/16/1985 Excellence QA Team 02/01/2019 Continugus Edit
BBBBBB ARAAA HHA-900020598535383 | 08/01/1985 HHAeXchange Office 04/01/2018 Continugus Edit
Bose Dannie HHA-900020598537350 | 07/04/1986 HHAeXchange Office 01/01/2019 Continuous Edit
dischrg David EXQ-300020598537413 | 01/01/1983 Excellence QA Team 01/01/2018 Continugus Edit
Hall Leigh EXQ-ASDF232 01/01/1%90 Excellence QA Team 03/01/2018 Continuous Edit
Mathur Saan) EX(Q-300020598537349 | 01/01/1985 Excellence QA Team 03/01/2018 Continuous Edit
Zalavadiva Krunal EXQ-300020598535487 | 09/01/1990 Excellence QA Team 718-304-7357 04/01/2019 Continugus Edit
Devidson Harly EXQ-900020598536434 | 10/01/1980 Excellence QA Team 999-888-7777 04/01/2019 06/30/2019 Edit
Atherton Aaron AD1-500020558538051 | 01/01/1891 A'bad office 04/02/2018 05/31/2019 Edit
Test Hardik EX(Q-900020598537937 | 10/10/2000 Excellence QA Team 04/02/2019 05/31/2019 Edit
Bond James HHA-300022 10/12/1990 HHAeXchange Office 718-874-9514 02/01/2019 04/30/2019 Edit
Palce Mutual EXQ-RASA223 01/01/19%0 Excellence QA Team 04/02/2018 04/16/2018 Edit
Hatche! Refugin20161214123128 EX(Q-500020598536837 | 12/14/1986 Excellence QA Team 03/01/2019 04/01/2019 Edit

The Name and Date columns are sortable. Hovering over a Patient Phone number populates a pop-up

Clinical Access Patient Assignment Search Results

window displaying other Phone Numbers listed for the Patient.

[e——

-

Clinical Section
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Edit Patient Details

Click the Edit link (from a record line) to edit a record. The Clinical Access window opens. Update the
date range information or select/deselect the Continuous Access checkbox. The Patient Name, Admis-

sion ID, and DOB are unavailable to edit. Click Save to update.
[ —)

HHAeXchange - Clinical Access x

Edit Clinical Ac

Admission ID:

DoB:

cess

History ||

* Patient: | HHAOffice Patient

HHA-TestHHA

11/16/1970

* Access From

* Access To

: [oas04s20139 |
: [04/16/2019 |

Continuous Access (D

G ]

1

Edit Clinical Access

Note: To view historical data on Clinical Access, click the History link on the top-right ow the Clinical Access window.

Clinical Section
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Editing Clinical Documents

With the Can Edit Docs Initiated by Other Users checkbox selected, users can edit Patient Clinical Docu-
ments (in the Visit Info tab) created by another user. Users without edit access can still view the inform-
ation provided that they do not have restricted access for said Patient (as seen in the following image).

HHAeXchange - Skilled Visit Info
Visit Information History,
Scheduled Time: 1000-1300
Visit Start Time: | 1000 | [04/01/2019 E Visit End Time: | 1300 || 04/01/2019 3
Missed Visit:
No Data Found.
* New Reasen: [ select v * Action Taken: [ sclect v
New Note:
]
Prebilling . "
Problem(sy: Uneble to display. Please consult the Prebilling page.
Audit History
verified By: [ patient | ) caregiver [J Family Member [ other
Date Verified: I:l ] Time Verified: I:l Supervisor: l:l
History
Timesheet Required Timesheet Approved
Clinical Documentation:
Clinical e-Doc: [Revieit [Tn Progress H Upload Clinical Document:
a3
No Data Found

Visit Info Tab — Clinical Documentation

Note: The Edit or Delete options are not visible for View Only access.

Bulk Reassign Access Functionality

Use the Bulk Reassign Access functionality to update multiple access records/details in one transaction.
This is typically useful when either a user (such as a Nurse) leaves the organization and the Patients must
be reassigned; or, when workloads are redistributed. Click the Bulk Reassign Access button to reassign

multiple Patient access records (as illustrated in the image below).

Restric. Patent rccess: [ (1) Cun Eo.t Do.s In.dated by Othe. Usee: [ (D)

Clinical Access Patient Assignment

Patient LastName: [ | Patient FirstName: [ | Patient Admission ID:
5 . Display Historical Clinical
patient pon: [ froal

Bulk Reassign Access Button

[ Bulk Reassign Access ] dd

The Bulk Reassign Access window opens. The Access To date filter specifies the effective date for the
change with a list of Patients for the defined date. Complete the following steps (as illustrated in the fol-

lowing image):

Page 38 Editing Clinical Documents
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In the Patient Details section, select the Patients to reassign by choosing respective checkboxes.

In the Existing User Details section, define an end date in the required End Existing User’s
Access On field.

In the New User Details section, complete the required fields: Assign To, Access From and
Access To (or select Continuous Access).

HHAeXchange - Bulk Reassign Access x

Patient Details

Access Tor ] - |

First Name

| Admission TD office Access From | Access To

HHAeXchange Office 05/08/2019 Continuous
05/08/2019

05/07/2019

Excellence Continuous

Excellence Continuous

["] Maintain Existing Access (i)
Existing User Details e

e I
e ee On: 05/20/2019 [

[[]Do Not Assign Access to New User@

New User Details e

* Assign To: | Smith ML
* Access From: | 05/20/2019 it
AccessTo: [ ]
[

.

.
‘a [ Continuous Access

;

Bulk Reassign Access Window

The following two options are also available in the Bulk Reassign Access window:

[[] Maintain Existing Access (1)

[]Do Not Assign Access to New User (1)

T Ty

H.Ew_l.lser_ﬂ.etaﬂs_n

e Select the Maintain Existing Access checkbox to disable the Access To field and the End Existing
User’s Access checkbox, providing access to new users while retaining the existing user’s access

intact.

» Select the Do Not Assign Access to New User checkbox to end the existing user’s access for the
selected Patients. When selected, the fields in the New User Details section become unavailable
and any included values are disregarded (i.e., not assigning access to a new user).

Conflict Screen

If any conflicts arise from the bulk reassignment, the Bulk Reassign Access - Conflict window opens alert-
ing the user of errors found (as illustrated in the following image). These errors must be corrected (as
per provided Error Reason) for the reassignment to be saved.

Clinical Section

Page 39 Conflict Screen

Proprietary and Confidential



[ ]
X HHAeXchange!

The Enterprise System

HHAeXchange - Bulk Reassign Access - Conflict

The following errors must be resolved prior to bulk reassigning the selected patients.

Last Name First Name Admission ID Error Reason
] 3 } Patient office does not match assign to user's office.
Patient office does not match assign to user's office.
Patient office does not match assign to user's office.
=

Bulk Reassign Access Conflict Window

Existing Patient Access Conflict

If a user already has Patient access upon a reassignment, then the popup (as illustrated in the following
image) appears alerting the user of the conflict.

L A

mro:ﬂ
L A

o
1234,678%4123456764B12.

HHAeXchange - Bulk Reassign Access (Conflict) x

The user you are assigning to already has access to some of the patients.
f| You can overwrite the access from and access to values for these
Ll patients, or proceed without reassigning the conflicting patients.

¥ Maintain Existing Access (1)

From here, users can either:

Overwrite Access From/To

e Click the Proceed and do not Reassign Conflicting Patients button and any conflicting Patients
are not reassigned to New Users; OR
o Click Overwrite Access From/To button to overwrite the reassignment.

Permissions: Clinical Access

Agency Admin Users must have the Clinical Access Configuration permission selected to restrict and/or
assign Patient-specific access. To enable, navigate to Admin > User Management > Edit Roles. Select
Admin from the Section dropdown (as illustrated in the image below).

Edit Roles
== ¢
¢
04
M O Y‘
= Admin
Admin Eﬂ '
HolidayDelete = '
HolidayEdit =] &
idayhew B¢
e A o o o
T = K
€ Clinical Access Configuration _—) ¥ "
Change Password W1 &4 |
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Admin Permissions

Note: Restricting User Access to Patient Information and documentation only restricts access to the Patient Profile
and Visit information. All other permissions are role-based and assigned to users according to their role.
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Structured Allergy Entry

The Structured Allergy Entry function has been created to improve data integrity. Providers can enter a
Patient’s allergy information (to include Allergy Reaction, Allergy Severity, and Allergy Source, created
and managed via the Reference Table Management function) in the Patient’s Clinical Info page (Patient
> Clinical Info) where the allergy name can be selected from a system defined picklist.

The following image illustrates the Allergies section in the Clinical Info page. Although the free-text Aller-
gies field (found throughout the system) remains available for current Providers, this function replaces
the field, as a more reliable source. Refer to the Allergies Free-Text Field section for further details.

Furthermore, a NKDA (No Known Drug Allergies) and NKA (No Known Allergies) checkboxes are now
available (above the Allergies grid) to indicate if the Patient has no allergies documented. Refer to the
NKDA and NKA section for details.

Patient Clinical Info

Allergies: [y pertension allergies ]

LLLLLL

Patient Clinical Info Page: Allergies Section

This update applies to all pages where Patient Clinical Info and Medications are entered such as New
Patient, Patient Clinical Info, New Referral and Referral Clinical Info. Allergy information is automatically
transferred once a Referral is converted to a Patient.

Allergy information is also reflected in the MD Orders and Interim Orders pages as entered in
the Allergies grid (in the above-mentioned pages). Note that only allergy names are displayed
on these pages.

Reference Table Management

Values for Allergy Reaction, Allergy Severity, and Allergy Source are created and managed via the Refer-
ence Table Management functionality. To access, navigate to Admin > Reference Table Management
and select the applicable Allergy reference table from the Reference Table field (as seen in the following
image). Functionality for all three tables is the same and covered in the following sections.
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Reference Table Mang Missed Visits Action Taken

Schedule/gill Info Edit Reason

Search Overtime Override Reason

Patient Signature Reguired Skip Reason
Reference Table: |cjinical/MD Order

Interim Order Category Templates
Clinical Advanced Directive

Physician Type

Search Resultsl mD order (Basic) Type
MD Order (Basic) Status

Reaction Nameg

Ana) a5
Blisters P—ry
Chest tightness or]| Lung Sounds

Dizziness or lighth{ pHQ-9 Score v
Swelling DME & Supplies
= 1

Allergy Reference Tables

Allergy Reaction Reference Table

Use the Allergy Reaction Reference Table to add an allergy reaction. Click the Add button to access the
Add Allergy Reaction window. Enter the Reaction Name (required) and ensure the Status is Active. Click
Save.

HHAeXchange - Add Allergy Reaction x

Allergy Reaction

* Reaction Name: | Swelling |
Status
=3

Reference Table: Allergy Reaction

Note: Allergy Reactions can be added, edited, and inactivated but cannot be deleted.

To edit an Allergy Reaction value, click on the Reaction Name (link) from the Results section. The Edit
Allergy Reaction window opens. From here, the Reaction Name or Status can be changed. Click Save.

HHAeXchange - Edit Allergy Reaction

Allergy Reaction History

* Reaction Name: | Swelling

Note: Editing the name of this reaction will
impact all allergies it has already been
applied to.

Status: | Active

Editing Allergy Reaction

Clinical Section Page 43 Allergy Reaction Reference Table
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Note: Editing the Reaction Name impacts any associated allergy.

History for Allergy Reaction

To view the history for edits made to Allergy Reactions, click on the History link to open the View History
- Clinical Allergy Reaction pop up. From here, search the Reaction history by Reaction Name and/or
Status.

Allergy Reaction

* Reaction Name: ‘ Medicine Reaction

impact all allergies it has already been
applied to.

Reaction Name ¥ | From Date: l:lm To Date: I:l E
St =

Allergy Reaction Status

Allergy Severity Reference Table

Allergy Severity is added on the Allergy Severity Reference Table. As with the Allergy Reaction Table,
items can be added and edited by not deleted. On this table, Allergy Severity can be ranked (by level of
severity, from high to low) using the up and down arrows, as seen in the following image.

Reference Table Management

Search
Reference Table: [ Allergy Severity [ scorch |
Search Results (3)
Note: The default sorting in the patient allergy grid will match the order of the allergy severities set below. Allergies with severity 1 will display first, followed by allergies with severity 2, etc. Page 1of 1
Severity Rank |severity Name [Status

1 |niah Active 3]
2 Moderate Active Lt 4
3 Low Active v

Allergy Severity Reference Table

Clicking the Add button opens the Add Allergy Severity window. Enter the required Severity Name field.
Select Active for Status and click Save to finalize.

HHAeXchange - Add Allergy Severity x

Allergy Severity

* Severity Name: | |

Status:

Clinical Section Page 44 History for Allergy Reaction
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Add Allergy Severity

Note: The same functionality (previously covered in the Allergy Reaction section) applies to this table when editing
an Allergy Severity and when accessing the History (link in edit pop-up).

Allergy Source Reference Table

As with the previous tables, an Allergy Source can be added and edited (but not deleted) in the Allergy
Source Reference Table.

HHAeXchange - Add Allergy Source x

Allergy Source

* Source Name: | |
status:

Add Allergy Source

Note: The same functionality (previously covered in the Allergy Reaction section above) applies to this table when
editing an Allergy Source and when accessing the History (link in edit pop-up).
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Applying Allergy Information to a Patient

Once values have been created in the Reference Tables, Allergy information can be added to a Patient’s
Clinical Info page (Patient > Clinical Info). Scroll to the Allergies section and click on the Add button (as

seen in the following image.

Patient Clinical Info

Authorizations/Orders
Special Requests
Master Week
Calendar

Clinical Info

ramily Portal

ﬁ Patient Info - Active LINK WITH - [ TEST LINKED2 TEST LINKED1(Active)

= rda = Name: 001 Patient Adml’ Contract: 14.0 Contract, 1lifecare Medical Services,
Spend Down 1Manpower Medical Services, Aadarsh group,
Referral Info & ABContract, Private Pay, QA validation
Profile DOB: XU XX KKK Primary Alt. Pat, Address: )00, XXX, NEW YORK, NY, 10011
Eligibility Check &

Coordinators: Albert Noble

K2 0000000000000 004060000000008 toobbbbbbbbbs

L4
L 4
y

History

Comments:

Advanced Directive

Document Management Allergies: [ "hnortension allergies
| Clinical _________| v
\ In p.
Certification Allergics
Med Profile Y 4 - >
BT [ nkoa [ mxa ) view All® View Only Active
Interim Orde Alle [Tvpe Reaction 4 IStatus
= ; [
i ANTIGLAUCOMA, BETA-ADRENERGIC BLOCKER, SYSTEMIC |cLass |allergy Reaction 1 |active [ et [ EH
Advanced Directive(s) y

Physician

Patient Clinical Info: Allergies Section

The Allergy Entry window opens. Enter the allergen (e.g., medication) into the required Allergy field.
Upon entering the first two characters, the system auto-generates an allergen picklist (as seen in the
image below). Select the applicable allergen.

HHAeXchange - Allergy Entry x I

Add Allergy

* Allergy:

chrom| x Q

AMMONIUM DICHROMATE ~

Reaction: | ) ppA7OCHROME
CHROMA GUM
CHROMAGEN

Type:

Severity:

Source: | cLROMIC CHLORIDE
CHROMIC PHOSPHATE P 32
Motes: | CHROMIUM

CHROMIUM CHELATED

Health Allergen Pick List

The Type field auto-fills depending on the chosen Allergy field (e.g., Drug, Environmental, etc.). Com-
plete the rest of the fields, as needed. In the following example, the Reaction*, Severity, and Source
have been selected according to the values created in the respective Reference Tables.
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HHAeXchange - Allergy Entry x
Add Allergy

* Allergy: | SODIUM CHROMATE |

Type: DRUG

Reaction: [ allergy Reaction 2 [~]

Severity: | High "]
Source: | Source 1 "]

Rash breakouts

MNotes:

Adding an Allergy Entry

Enter Notes if applicable and click Save to finalize. Click OK when the system saves the Allergy inform-
ation successfully.

*Note: The Reaction field is multi-select; select all applicable reactions.
Once saved, the added Allergy appears under the Allergies section (as illustrated below). Each record dis-

plays the Allergy, Type, Reaction, Severity, Source, Notes, and Status. From here, records can be edited
and deleted.

Patient Info - Active  LINK WITH - [ TEST LINKED2 TEST LINKED1(Active)

Name: 001 Patient Admission ID: HHA-5000205985385044 Patient ID: Contract: 14.0 Contract, 1lifecare Medical Services,

1Manpower Medical Services, Aadarsh group,

P P PG OGOGBPEPEPEPPOPIPOIPPIIIPIIPIiLPPINOSFIEREFTS

r W N
Allergies

[ nkpa [ nka

O View All ® View Only Active
Alleray Type Reaction Severity Source Notes Status m
MERCURIC CHLORIDE ENVIRONMENTAL Allergy Reaction 2 High Souree 1 Rash breakouts Active Edit [x]
ALBUTEROL SULFATE HFA ERANDNAME Allergy Reaction 1, Allergy Reaction 2 Medium Active Edit [x]
ANTIGLAUCOMA, BETA-ADRENERGIC BLOCKER, SYSTEMIC CLASS Allergy Reaction 1 test Test ALL Active Edit [x]
Directive(s)

Added Allergies

The NKDA (No Known Drug Allergies) and NKA (No Known Allergies) checkboxes are located above the
grid. Once drug allergies are entered for a Patient, the system does not allow a user to select the NKDA
checkbox. The same applies when selecting the NKA checkbox if the Patient has any allergy entered.

Hovering over the Notes provides a pop-up to display longer notes. Select the View All (Active and Inact-
ive records) or View Only Active radio buttons to display desired information.

—
Aletges
KKDA - NKA ) View Al View Only Acive
Alergy Tpe  Readion Severity Saurce Notes A
ERCANPICILLN e ¢ e st d ey s weastelo. Ao n
CALCIFECIOL Rl Severty 3 Suce Thze Trree
DRI e Sty ¢ Suhar wurlhtie Pt e oy
. . ; ey ORI
ECAACES HlE Sevety 3 Sturee ez i3
X = TypeDRLG
FATORX e Sty § Suree Sx SFor 3 RecionReier Tae
AT e Sty 7 SumSem GG e T
HABHCFHILUS B VACCIIES DRI Severty 7 Squree Eight Rt Satus e
TRRTT T
UG
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Duplicate Allergy Records

The system does not allow for duplicate Allergy information for the same Patient. When attempting to
add an Allergy which has already been added, the system alerts with a Validation message (as illustrated
in the image below). This validation applies to both Active and Inactive records. Inactive allergies can be
activated, if needed.

Duplicate Error

Editing an Allergy Entry

To edit an Allergy Entry, click on the Edit link on the applicable Allergy record line. The Allergy Entry win-
dow opens. Note that the Allergy field cannot be changed; only the Reaction, Severity, Source, Notes,
and Status fields are editable. Click Save once updated.

HHAeXchange - Allergy Entry x
Edit Allergy History

* Allergy: [ MERCURIC CHLORIDE |

Type: ENVIRONMENTAL

Reaction:l Allergy Reaction 2
Severitv:| High v ‘
Source:| Source 1 v ‘
Rash breakouts and severe
inflammation possible
Notes:
Status: | Active

e

Editing an Allergy Entry

To view a history of changes to the Patient’s Allergy record, click the History link (on the top-right).

NKA and NKDA

As stated earlier, a NKDA (No Known Drug Allergies) and NKA (No Known Allergies) checkboxes are avail-
able (above the Allergies grid) to indicate if the Patient has no allergies documented. If the NKDA

Clinical Section Page 48 Duplicate Allergy Records
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checkbox is selected, then no drug allergies can be entered for a Patient until deselected. If the NKA
checkbox is selected, then no allergy can be entered until deselected.

Allergies P
View All '®' view Only Active
Allergy Type Reaction ' Status m

ANESTHESIA TRAY (W/TEST DOSE) BRANDNAME P Active m

NKDA and NKA Checkboxes

Adding an Allergy when either of these checkboxes are selected, the system generates a validation error
as seen in the image below.

HHAeXchange - Validation(s) x

- This patient has active drug allergies. NKDA cannot be selected
until the drug allergies are inactivated or deleted.

NKDA Selected Validation

These selections also appear in Patients’ MD Orders or Interim Orders in the Allergies free text field as
illustrated below.

[ Medications [ Other I Order/Goal [ Review MD Order
H
1Patient’sHIClaimNo : [ | 2.50C # : [osro7/201s A 3.Cert. Period # : (08/22/2019 - 09/20/2019)
4.MR # : 900020598538124 5.Provider # : NPO2 S.Patient Detnils 1 Kumar HHH, Address1
d
PP PPPPLPPLPPPPLPPOLPPPPOLPPOLPLOPOFIFFN O FFFFFPEF e

—
1
I17.Allergies 2 [Free TextAnerglekDAIAcm[c FOOD, CALCIUM RICH FOOD, CASTILE SOAP, FOOD, HIGH-LIPID |
 §

]

23.Nurse's signature : H 24.Physician Name and Address :

H
H H
(WY o i aoviviwe o DI e awmwe SIS oo ISV .

Patient MD Order: NKDA Selected for Patient

Permissions: Allergies Free-Text Field

The Allergies free-text field remains in the system for current Providers, as information has been cap-
tured in this field. If this field is enabled, users must have permissions to access the Allergies field
throughout the applicable system pages. To grant role permission, navigate to Admin > User Man-
agement > Edit Roles.

Select Patient from the Section field and applicable Roles. Scroll to locate and select Free Text Allergies
checkbox (under the Clinical Info category), as illustrated in the image below. Click Save.
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#n
Allow Prninting/Faxing of Orders in Any Status 15
Allow Printing/Faxing of Orders after Printed £
) 1
MDOrder 1
Add Pharmacy o

S A T S O 3 3 Yy

MDVisitDue 4
Edit Diagnosis Clinical Checkbox [+
Edit Diagnosis Include on Invoices [5d)
I Free Text Allergies (] I

Note: The Allergies free-text field remains visible in the MD Orders and Interim Orders pages (regardless of per-
missions). This field is not available to new Providers.
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Integrated MD Orders

Assessment and Reassessment eDocs can be integrated with an MD Order to reduce duplicate doc-
umentation. As nurses complete their Patient visit assessments, they have the option to create an MD
Order directly from within the eDoc. The assessment entered in the eDoc then flows into the MD Order.
After the integrated MD Order is created, information continues to flow as the assessment is edited.

Note: HHAX does not support MD Order integration with revisits (such as post-hospitalization follow-ups).

Additional MD Order Tabs via eDocs

On the eDoc page (Patient > Calendar > Visit Info), the following five tabs are available to integrate
newly entered information into an integrated MD Order: Certification, MD Order-Demographics, MD
Order-Others, MD Order-Order/Goal, and Review MD Order (as seen in the image below). Each of these
tabs is covered in sections below.

A= 80 ) Vital Signs Neuro/EENT/Psych Cardiovascular/Pulmonary GI/GU/Reproductive Musculoskeletal/PV/Pain Endocrine H ietic Nutrition Medication

DME/Supplies Paraprofessional Supervision Narrative| Certification MD Order - Demographics MD Order - Others MD Order - Order/Goal Review MD Order

New eDoc MD Order Tabs

MD Order: Certification Period

As for all MD Orders, a Certification Period is required. When creating an MD Order via eDocs (Cer-
tification tab), a Certification Period can be created directly (click Add to apply a new one) or an existing
Certification Period can be selected from this page.

Certification Period m
* Centication perod:

Creating a Certification Period

To create a Certification Period, enter the Start Date and End Date fields (required, as denoted by the
red asterisk) on the Patient Certification window.

Entering a Patient Certification

Clinical Section Page 51 Integrated MD Orders
Proprietary and Confidential



(] .
¥ HHAeXchange The Enterprise System

Once saved, the Certification Period can be applied to an MD Order via the eDoc assessment. This Cer-
tification Period and the MD Order are then displayed in both the eDoc assessment as well as in the
Patient Profile (Patient > MD Orders).

Consequently, the new MD Order tabs on the eDoc assessment are enabled and values from the assess-
ment populate the MD Order.

MD Order-Demographics Tab

The MD Order-Demographics tab is available on the eDoc assessment (Patient > Calendar > Visit Info) as
part of the Integrated MD Order feature. Nurses can enter information as needed via the eDoc assess-
ment functionality. Details on this tab are pulled in from the Patient Profile when the integrated MD
Order is created.

Visit Info Vital Signs Neuro/EENT/Psych Cardiovascular/Pulmonary GI/GU/Reproductive Musculoskeletal/PV/Pain Endocrine Hematopoietic Nutrition Integument Medication

DME/Supplies Paraprofessional Supervision Narrative Certification [LDIEORNESRRTENTITEY MD Order - Others MD Order - Order/Goal Review MD Order

MD Order - Demographics

tPatient'sHIClaimNo  : [ ] 2.50C # O I =
3.Cert. Period # : (08/31/2020 - 09/29/2020) 4.MR # : 9000205985385363
5.Provider # @ NPOZ 6.Patient Details :  Evans Valeri, LONG ISLAND CITY,NY,11101
N . Excellence QA - ML, 978 Point Street ,1533 Brentweod Drive
7.Providers Detail H . " 8.Date Of Birth H
Austin,NY,075452123 XX
9.Sex : Female
11.Primary Dx
Sr ICD Code Description Date Date Type Historical as of Ident. During m
#.
12.Surgical Procedures
Sr  ICD Code Description Surgery Date m
#.
13.0ther Pertinent Diagnosis
Sr ICD Code Description Date Date Type Historical as of Ident. During m
#.
17.Allergies : [ No Known Allergies
23.Nurse's signature : 24.Physician Name and Address :
* Nurse : | —Select— ~ pate: [ | * Physician Name : [ 10 phy1c v
Physician Address : | -zolec. v

25.Date HHA Received Signed POC :

ca T e

eDocs: MD Order-Demographics Tab

MD Order-Others Tab

Details on the integrated MD Order—Others tab are populated based on details entered via the eDoc
assessment. To ensure the consistency of information between the two documents, any value that is
present on the eDoc assessment is disabled on the integrated MD Order (even if not selected in the e-
Doc assessment). The nurse must always go back to the eDoc assessment to modify any MD Order value
that is disabled.
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eDocs: MD Order- Others Tab

For example, documenting the Prognosis on the Narrative tab of the eDoc, the same value is added to
the MD Order.

Prognosis:
] Poor ] Guarded J Fair
Good [ Excellent

MD-Orders-Others Tab: Prognosis Section

On the MD Order, the fields are all disabled because the Prognosis section is updated via the eDoc
assessment.

20. Prognosis

Excellent Fair Good

Guarded Poor

MD-Orders Tab: Prognosis Section

MD Orders-Order/Goal Tab

As with the MD Orders-Others tab, details in the MD Order-Order/Goal tab are populated based on the
information entered in the eDoc assessment. Any Order/Goal values that are present on the eDoc assess-
ment are disabled on the integrated MD Order (even if not selected).

PD Order — Order/Goal

(=, | IS | R | B | e | R | s |

AL be spectfiad in Lnits. 1 hour 1S 1 uniE. 20 MinuLes 15 0.50 unics ==

ed Fur Pallialive Care: [ Refumed 0 Ercwided

cerzane creoursas [ carzatir

eDocs: MD Order-Order/Goal Tab

Note: Any custom-created sections on the MD Order-Order/Goal tab are available on the integrated MD Order; however, inform-
ation does not flow from the eDoc assessment.

Clinical Section Page 53 MD Orders—Order/Goal Tab
Proprietary and Confidential



(] .
¥ HHAeXchange The Enterprise System

Integrated MD Orders and Goals Configuration

Providers can turn off the Orders/Goals mapping for Integrated MD Orders (primarily a configuration for
LHCSAs) via the Agency Profile (Admin > Agency Profile). To disable the Orders/Goals integration with
the eDoc, select the Turn off Orders and Goals Integration checkbox, as seen in the following image.

Agency Info

General

*Agency Name: ‘ Excellence QA - ML |

* Agency Code: ‘QALZE |

0 00000000V FPFFFro004e

Medication Interaction Severity Types: [ Major and Higher hd @

Turn off Orders and Goals Integration: @

Reguired Fields
Agency Profile: Turn Off Orders and Goals Integration Checkbox

When this configuration is selected at the Agency level, the information from the eDoc does not sync to
the Order/Goal tab of the MD Order, as seen in the following image.

Physician Order (MD Order)

Admission ID: 133-0000205985386173 Patient Name: Evans Abe Certification Period: (10/01/2020 - 10/30/2020)
Print Date: Sent Date: 3 signedDate: [ | H
| Demographics ‘ ‘ icati ‘ Other q Order/Goal [ Review MD Order
e ——
PT or [ sT
MSW Aide Other

Frequency: « Frequency will be specified in units. 1 hour is 1 unit. 30 minutes is 0.50 units. m

Range  From To Amount Frequency Duration Type Hours Dates

[] standard

Patient Assessed For Palliative Care: Not Needed Refused Provided

Patient is DNR

[ Cardiovascular/Pulmonary

BIPAP

CPAP
Tracheostomy:
Oxygen:
Ventilator:

B 61
IV IFIY.

MD Order: Order/Goal Tab

Integration of Medications on the MD Order

Because the Medications tab on the MD Order and the eDoc assessment are so closely matched, only
one version exists in the integrated MD Order. The Medications tab on the eDoc assessment continues
to be available and syncs to the Review tab on the integrated MD Order.
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The Medications tab on the eDoc assessment syncs to the MD Order Review tab, even after the MD
Order is created. This behavior differs from what happens when a medication is added or edited in the
Patient Profile after creation of the MD Order, in which case the modifications do not sync.
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Accessing the Integrated MD Order from
the Patient Profile

When an integrated MD Order is created from an eDocg, it also appears in the Patient MD Orders page
(Patient > MID Order). Fields that were disabled on the integrated MD Order when accessed from the
assessment are disabled when accessed from the Patient MD Orders page. Any modifications to these
fields must be made from the assessment to ensure consistency between the documents.

t MD Order

Admission ID: FLN-S0015452 Patient ID: Contract: Caring Hearts
Primary Alt. Pati

Home Phone: £21-232 1479 Address: LONG ISLAND CITY, MY,
&, 11101
Languages:

::::::

i
e Portal
Document Mana
I
M
D

=t
L
Walue Based Measurss

Patient MD Order Page

Modifications to the MD Order Configuration

Several sections of the MD Order are configurable such as DME and Supplies, Nutritional
Requirements, and Safety Measures. The system uses exact (matching) text for the information to flow
from the eDoc assessment to the MD Order in these sections.

Values that have been previously created, can now be inactivated in the Office Option Setup section of
the Edit Office page (Admin > Office Setup > Office Edit). Therefore, a field that does not match a cor-
responding field in the assessment, can now be inactivated and replaced with a label that does match.

For example, in the image below, “Rails” is inactivated and replaced with “Side Rails”. Once saved, the
custom MD Order field matches the text on the eDoc assessment DME and Supplies tab.

Office Option Setup

Field: [Clinical DME and Supplies v | ([l

Search Results (9) m
Description Status
Other Active
Side Rails Active
|R_a_\\s Inactive |
Office Option Setup
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